Annotauus aucuuiuiniel b.1.2.7 Jlucuunnuna. O1ieHKa ya0BIETBOPEHHOCTH
noTpeouTeNs

Hucuumumaa "OueHka yJIOBIETBOPEHHOCTH MOTpeduTens" u3ydaeTcss OOydyaromMMUCS 10
OCHOBHOM TpodecCHOHANBHOW 00pa3oBaTeNbHONM TporpamMme "VYmpaBieHHE KadeCTBOM B
IIPOU3BOJCTBEHHO-TEXHOJIIOTMUECKUX cucTeMax ' HarpaBieHus noarotosku "27.03.02 Yopasnenue
Ka4ecTBOM'.

Hucuuruinna usyyaercs B 6, 7 cemectpe. O0mas Tpy10eMKOCTh TUCIMILIMHBI cocTaBisieT 144/4
yacoB/3.e1. CamocTosATeNbHas paboTa 3aKIIF0YaETCs B BBIIIOJIHEHUH Pa0OT, yKa3aHHBIX B pazjele 4.

B xozme u3yueHHs IUCHUIUIMHBI OCYIIECTBIISICTCS TEKYIIMH KOHTPOJIb B (OpME TEXHOJOTHH
PEUTHHIOBOIO KOHTPOJII B COOTBETCTBUU C TEXHOJIOTMYECKOM KapThl IUCLUIUIMHBI, PA3MEILEHHOM
Ha DJIEKTPOHHOM Kypce, a TaKXe MPOMEXYTOUYHBIH KOHTPOJh B (popMe OalTbHO-pEHTUHTOBBIN
KOHTPOJIb, 0€3 KOHTPOJIIbHOM aKLnu.

Llenbto n3yueHust TUCUUIUTMHBI ABIsETCS (POPMUPOBAHHE CIICAYIONIMX KOMITCTCHIINH:

1. [IK-4 CnocoOGHOCTh OCyIIECTBISATH cOOp MW aHauu3 MCXOAHBIX JaHHBIX IS
MMPOCKTUPOBAHUSI CUCTEMBI YIIPABJICHUS KAaueCTBOM C WCIIOJIb30BAHUEM COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI

2. VYK-10 CrnocobeH npuHMMaTb OOOCHOBAHHBIE SKOHOMHYECKHE DELIECHUS B Pa3IUYHbIX
001acTIX KU3HEAEITEILHOCTU

B xozne u3ydenus IMCHUIUIMHBI TTOCIIEIOBATEIFHO PACCMAaTPUBAIOTCS TEMBI:

1. Mopenb yIoBIETBOPEHHOCTH TIOTPEOUTEIIS
2. BHenpeHnue u mpuMeHEeHUE TIPaBUIT IOCTHKECHHUS YIOBICTBOPEHHOCTH TIOTPEOHUTEIS
3. Opranmsanys padoThI C MPETSH3UsIMHU MTOTpeduTenei

OCHOBHBIMHA CTPaTCTUICCKUMU 06p330BaTeHBHHMI/I TEXHOJIOTHUAMU SABJIAIOTCA: AUCKYCCHOHHBIC,
HUI'POBBIC MPOLCAYPHI, JICKIUOHHBIC 3aHATUA, IIPAKTHICCKUC 3aHATUA, ITPOLCAYPhI CaMOO6y‘leHI/IH.
B paMKax YKa3aHHBIX TEXHOJIOTHI MPUMCHAIOTCA TAKTUYCCKHE O6p330BaTeJ'H)HI)Ie TEXHOJIOTHUH
case-study, ACJIOBas Urpa, 3aiaHus, KJIaCCUYCCKas JICKIU.



